
 

 

 

 

 

To whom it may concern: 

I am pleased to provide this testimonial in regards to John Crittenden from Austrain 
academy; in my position as Catering operations Manager for the Wollongong Golf club I 
have had many dealings with both John and his team, and I can honestly say I have never 
been let down. 

We have Two trainees, Three Apprentices as well as General staff all undertaking training 
with Austrain and the level of training is second to none, What sets them apart from other 
RTO’s is the level of consistency, commitment and professionalism the trainers use to 
deliver their training packages top this with Sound communication and Industry knowledge 
and you have a Recipe for succuss! 

In summary Austrain academy is my first choice when it comes to staff training and I look 
forward to many years of partnership with them. 

Kind regards 

Timothy John Box 

Tim Box 

Catering operations manager 

North Shore Catering  

Wollongong Golf Club 

  


